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Unit 307 (B&A 59): Principles of business

Multiple choice questions
1. Which one of the following is a characteristic of most public sector organisations?

a. Value-for-money products
b. Benefits for those in need
c. Cost-effective services
d. Investment in community projects
2. Which one of the following is a legal obligation of a private limited company?

a. Minimum share capital of £50,000
b. Minimum of one director
c. Registration with the HM Revenue and Customs as self-employed
d. Registration of a Declaration of Trust
3. The principal reason that businesses innovate is to:
a. improve staff morale

b. introduce new systems

c. develop new products

d. grow their market share.

4. Which one of the following would be the best source of support and guidance for business innovation?

a. Department for Work and Pensions
b. Citizens’ Advice Bureau
c. Technology Strategy Board
d. Local authority
5. An external effect of an organisation’s poor cash flow is:
a. the inability to pay employees’ wages

b. suppliers having to wait for payment

c. having to liquidate assets to raise money

d. directors having to increase their investment.

6. Which of the following is shown on a balance sheet?

1.
Profit

2.
Assets

3.
Liabilities

4.
Loss

a. 2 and 3

b. 1 and 4

c. 2 and 4

d. 1 and 3

7. Which type of budget is used for the purchase of large equipment?

a. Capital
b. Master
c. Operational
d. Project
8. Which one of the following describes a positive variance?

a. More expenditure than expected
b. Income less than expected
c. Less expenditure than expected
d. Unexpected costs
9. Which one of the following shows the correct order of a sales process?
1.
Close
2.
Approach
3.
Needs assessment
4.
Presentation
5.
Prospecting
a. 2, 3, 4, 1, 5

b. 4, 2, 3, 1, 5

c. 5, 2, 3, 4, 1

d. 2, 4, 3, 1, 5

10. Which one of the following is a feature of secondary market research?

a. Gathering information from the Internet
b. Face-to-face interviews
c. Quota sampling
d. Feedback








