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N1

CLEAN FLOORS MANUALLY

O

CLEAN FURNITURE, FITTINGS & VERTICAL SURFACES MANUALLY

P1

CLEAN TOILETS & WASHROOMS MANUALLY

Q1

CLEAN & PROTECT FLOORS

R1

CLEAN CARPETS & SOFT FURNISHINGS

S1

CLEAN SURFACES UP TO A MAXIMUM HEIGHT OF 4 METRES



· How to mix cleaning solutions correctly and safely

· Why it is important to follow manufacturers’ instructions

· Why it is important to follow manufacturers’ instructions when you are preparing and/or mixing cleaning agents and what might happen if you do not

· The use of cleaning agents and how to follow regulations

HOW TO MIX SOLUTIONS
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	· Assess the risks to yourself and others
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	· Read the instructions on the label
	

	[image: image3.png]Safety Data Sheet

Handing.





	· Read the product safety data sheet
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	· Select the containers and equipment 
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	· Identify the mixing ratio
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	· Pour the amount of water required into a container

	


WHAT YOU SHOULD KNOW ABOUT SOLUTION MIXING

	· Thinking of the risks before starting a job helps to avoid creating dangerous situations

· See sections B: Identify Hazards & Security, and C: Reduce Risks

	· Even though you might be familiar with the chemical, it helps to be reminded

	· See section C: Reduce Risks
· This ensures that you know in advance what action to take if there is a spillage or incident involving the chemical

· It also reminds you of the safety procedures you need to take



	· You will need containers that:
· Allow the ratio's to be measured accurately
· Hold the full amount of solution to be mixed
· Hold the amount of solution to be used e.g. spray dispense bottles
· Allow solution to be transferred to smaller containers without spilling



	· All solutions have a recommended mixing ratio
· Mixing solutions too strongly wastes the chemical.

· Stronger solutions could damage or discolour the surfaces they come into contact with. This is especially true of fabrics, wall coverings and soft furnishings.

· Stronger solutions DO NOT always clean better.

· Weaker solutions will not clean as well as solutions of the correct ratio



	· The container should be large enough to hold the total volume when the chemical has been added


HOW TO MIX SOLUTIONS (continued)
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	· Pour the amount of chemical into a measured container
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	· Pour the chemical into the water and mix


	

	[image: image9.jpg]



	· Store the solution in a sealed, marked container


	


WHAT YOU NEED TO KNOW ABOUT SOLUTION MIXING (continued)

	· The amount of chemical measured should be to the recommended mixing ratio

· Some manufacturers provide their chemicals in a container with a pump. 1 x pump delivers a measured amount. The cleaner can therefore calculate the number of pumps required to dispense the correct amount of chemical (see the manufacturers’ instructions)



	· ALWAYS pour chemical into water.

· NEVER pour water into chemicals. This could cause a violent reaction with some chemicals leading to splashing



	· All chemicals and mixed solutions MUST be stored in a sealed container to prevent spillage.

· The container must be marked to show the contents and the ratio at which the solution has been mixed.

· This prevents anyone from mistaking the solution for something else and, therefore, using it incorrectly



	

	


CHECK WHAT YOU KNOW ABOUT SOLUTION MIXING

Circle the correct answer to the following questions:

	Where will you find information about a chemical?

A Ask another cleaning operative.
B On the label and in the COSHH sheets.
C Try out the chemical without any information.
D Try to remember what the supplier said about it.


	Before you start a job where you will be using chemicals, what should you do?

E Make sure you take your break.

F Think about the job and assess the risks.
G Start right away; the job will be finished quicker.
H Make sure that your uniform is clean.


	How would you mix up a solution of chemical and water?

A
Pour some chemical into the water and try out the solution.
B
Use a measuring jug and follow the manufacturer’s instructions.
C
Add water to the chemical in a bucket until the solution looks right.
D
Hope that someone else on the job knows what to do.


	After finishing a job there is some solution left over, which you can use it later in the week on another job, what would you do with it?

A
Leave it beside the new job as no one will touch it.
B
Store it in your cupboard in a sealed marked container.
C
Store it in one of the toilets.

D    Leave it in the caretaker’s office; he will keep an eye on it.

	5

Will adding more chemical to a solution make it work better?

A
The more chemical in a solution, the better.
B
Solutions work better with little or no chemical added.
C
It makes no difference how much chemical you add.
D   All chemicals are different. It is important to follow the manufacturer’s instructions.


 



CLEANING BUILDING INTERIORS





Support Material for N/SVQ’s Level 2








This reference material aims to satisfy the knowledge requirements associated with the subject for all of the following units





Please use the space below to make your own notes:











This reference material will provide you with the following knowledge and understanding.
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