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N1

CLEAN FLOORS MANUALLY

O

CLEAN FURNITURE, FITTINGS & VERTICAL SURFACES MANUALLY

P1

CLEAN TOILETS & WASHROOMS MANUALLY

Q1

CLEAN & PROTECT FLOORS

R1

CLEAN CARPETS & SOFT FURNISHINGS

S1

CLEAN SURFACES UP TO A MAXIMUM HEIGHT OF 4 METRES


· The correct container in which to put dust and debris

· Why it is important to dispose of left-over cleaning solutions correctly and how to do so correctly

· The correct container for debris and materials that you cannot use again

· Why waste should be taken to the correct collection point in the correct container

· How to dispose of waste correctly

· Why it is important that you dispose of waste from the cleaning process in a certain way
· Why it is important to keep accurate records of resources issued, and how the records should be kept

HOW TO DISPOSE OF WASTE

	[image: image11.jpg]o e





	· Consider the risks to self and others
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	· Identify type of waste
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	· Place waste in correct colour coded waste bags or containers
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	· Replace liners in waste bins
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	· Move waste containers to collection point
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	· Clean thoroughly around the areas where waste is collected

	


WHAT YOU NEED TO KNOW ABOUT DISPOSING OF WASTE

	· Thinking of the risks before starting a job helps to avoid creating dangerous situations

· See sections B: Identify Hazards & Security, and C: Reduce Risks


	· This will determine how the waste is to be stored and collected.

· Liquid chemical waste must be kept separate from solids and be prevented from leaking.

· Clinical waste from hospitals, clinics and care homes must be kept separate from other waste.

· Blades, hypodermic needles and other sharp objects must be placed in a protective container.

· Wood, metal, glass and garden waste might need separating for recycling schemes.



	· Using coloured waste bags makes it easy to identify contents without the need to open the bags when they are being stored and collected.



	· Liners keep bins clean and make them easier to empty

	· Always us SAFE MANUAL HANDLING technique. 
· See section C: Reduce Risks

	· Removing spillage keeps the area clean and tidy

· Select the correct tools, equipment and materials to match the area
· Use the correct cleaning technique for the area



CHECK WHAT YOU KNOW ABOUT WASTE DISPOSAL

Circle the correct answer to the following questions:

	After finishing a job what should you do before disposing of any left-over chemicals or solutions?

A Find out where the closest drain is located.
B Think about the chemicals and how they can be disposed of safely.

C Mix all the left over chemicals into one bucket, and pour them down the toilet. 
D Leave everything for the caretaker to dispose of later.



	Waste material has been left in a room waste basket, but you have no idea what it is, what would you do?

E Empty it into your waste bag as normal.
F Leave it for someone else to deal with.
G Ask your supervisor for advice before taking any action.
H Empty the bucket straight into the sink.


	Different types of waste are left in a heap outside a storeroom, how should they be disposed of?

A
Load it all into the same waste skip.
B
Separate out the different types of waste and put them into the appropriate waste skips.
C
Load heavy pieces of waste on your own.
D
As the waste is dry, there is no need for protective gloves.


	Large waste buckets have been filled with heavy waste at locations throughout the building, how would you move them to the waste skip area and empty them?

A
Drag or carry them to the skips and empty them into the skips as best you can.
B
Get another cleaner to help you to carry them.

C
Leave the job until last as you are not looking forward to it.

D   Think about the job, arrange for mechanical assistance and help to make it safe.

	CHECK WHAT YOU KNOW ABOUT WASTE DISPOSAL (continued)

5

You are asked to deal with some human body waste in a stairwell, how would you do the job?

A
Carry out the job quickly with your normal equipment, as it will probably smell.
B
Pass the job onto a newly started cleaner, as new-starts should do these jobs.
C
Follow your training for body waste and dispose of it in clearly marked waste bags.
D   Leave the job and hope that someone on the next shift will deal with it.


	6
Small containers of chemicals have been left a waste bin beside a lab, how would you dispose of them?

A    Report them immediately to your supervisor and wait for his/her instructions.

B    Empty them into your waste sack as normal.

C    Empty the contents down a toilet, and put the containers in your waste sack.
D    Leave them for someone else to deal with on the next shift.



	7
You are asked to deal with some waste left in a toilet cubical but find it is a number of hypodermic needles, how would you dispose of them?

A   Take care of how you handle them and put them in the waste bin.
B   Report them immediately to your supervisor as you have not been trained to dispose of needles.
C    Leave them for another new-start cleaner to deal with.
D    Leave them behind the toilet pan.


                                                                    



CLEANING BUILDING INTERIORS





Support Material for N/SVQ’s Level 2








This reference material aims to satisfy the knowledge requirements associated with the subject for all of the following units





Please use the space below to make your own notes:











This reference material will provide you with the following knowledge and understanding.
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