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Organisational and Professional Development incorporates information on guidelines and skills necessary for non-practical based elements of cleaning building interiors, including effective customer service, team-building, adequate communication and professionalism. All staff with cleaning responsibilities need to be fully competent in these key areas to ensure that a clean, comfortable and friendly environment is maintained. 



CLEANING BUILDING INTERIORS





Support Material for N/SVQ’s Level 2





H		Image


I		Duties


J		Develop Self & Teams


K		Organisation and Customer Needs


M		Communicate Effectively in the Workplace
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