




The image you present of yourself is very important and gives your employer’s customer a clear image of how both you and your employer will provide services
Presenting a positive image of your organisation
Ask yourself:

· Why it is important to maintain this standard of appearance, behaviour and personal hygiene

· Why it is important to wear personal protective clothing when necessary and for customers, members of public and colleagues to see you wearing it

· Why it is important to deal with customer feedback politely and pass them on to your supervisor

· Why it is important for you and your employer to identify opportunities for additional services

· How you should communicate with members of the public and customers in a way that gives them confidence and encourages them to be co-operative

Presenting a positive personal image to customer

Ask yourself:

· What relevant legislation and regulations relate to work with customers

· How will you manage stressful situations

· How will you apply relevant legislation relating to equipment and people

· How can set and example of positive behaviour for others

· How can you create opportunities to enhance working relationships with customers

Presenting a positive image of your organisation

You must know:

· The standard of appearance, behaviour and personal hygiene that your employer expects
· Other services that your organisation could provide to customers

Presenting a positive personal image to customer

You must know:

· Your organisation’s service standards and code of practice
· Your organisation’s standards for appearance and behaviour
· Your organisation’s procedures for the storage, safety, display, maintenance and replacement of equipment and supplies in your area of responsibility

If you are in any doubt ask your Supervisor

