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When used with the following reference material, this unit will be satisfied in full:

B

IDENTIFY HAZARDS & SECURITY

C

REDUCE RISKS
E

SOLUTION MIXING

F

WASTE DISPOSAL

G

COLOUR CODING



Clean Toilets

· How to clean sanitary items in an order that is least likely to encourage the spread of infection

Replenish Consumables

· Why you should check to make sure that holders contain the correct amount of consumables

· The types of faults and problems that you are likely to find in these areas, and how to deal with them.

HOW YOU SHOULD CLEAN TOILETS
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	· Flush toilets
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	· Use toilet brush to lower toilet water level
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	· Apply toilet cleanser to inside surfaces and leave to soak
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	· Use colour-coded cloths to clean all exterior surfaces
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	· Use toilet brush to clean inside toilet bowl 

· Flush toilet
	

	[image: image6.jpg]



	· Rinse toilet
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	· Check all fixtures and fittings have been cleaned 
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	· Refill or replace consumables 

· Note any faults or problems 


	


WHAT YOU SHOULD KNOW ABOUT CLEANING TOILETS
	· Flushing removes any waste left in toilet

	· Lowering the water level in the toilet exposes a greater surface for the cleaning agent to work on

	· This provides more contact time for cleaning agent to work

· Don’t forget to apply under the rim

	· Start with the cleanest areas and working towards the dirtiest 

· Include outside of the toilet bowl, toilet roll holder, pipe work, brush holder and cistern,

· Pay particular attention to difficult-to-reach areas (e.g. hinges), both sides of toilet seat and lid, and toilet handle

	· Pay close attention to cleaning:
· Under the rim
· Stains/Water marks 

· Rinse toilet brush by holding in water whilst flushing WC

	· Use the second colour-coded cloth to wipe the toilet 

· Work in the same order as before 

· Leave toilet as dry as possible

	· Wipe brush holder

· Remove any splashes or marks from walls

· Wipe door handle on toilet cubicle

	· Replace or refill toilet rolls, toilet blocks, waste bags

· Report any faults or problems to supervisor e.g.: leaks, broken hinges, handles or fittings

· Corrective action can then be taken to ensure the toilet meets the standard required


HOW YOU SHOULD CLEAN URINALS
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	· Flush urinals

· Turn off automatic flushing if possible

	

	[image: image10.jpg]



	· Clear waste outlet and channel of debris
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	· Clean entire face of urinal with cleaning agent
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	· Use colour-coded cloths to clean all exterior surfaces

	

	[image: image13.jpg]



	· Use toilet brush to clean inside the urinal

· Use bottle brush to clean grating
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	· Rinse toilet brush and then urinal

· Turn on auto flush if applicable
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	· Ensure all fixtures and fittings have been cleaned
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	· Replace/refill consumables

· Note any faults or problems


	


WHAT YOU SHOULD KNOW ABOUT CLEANING URINALS 

	1
· Flushing removes any waste left in urinal

· Turning auto flush off allows correct amount of contact time for cleaning agent to work 

	2
· Removing solids prevents urinal becoming blocked

	3 

· Apply cleaning agent to entire face 

	4
· Start at highest point as this is usually cleanest and work towards dirtiest areas

· Wipe surrounding surfaces

· Include cistern and pipe work

	5
· Using a brush makes removal of dirt easier

· Pay close attention to cleaning:
· Water marks
· Drain

	6
· Rinse toilet brush and then urinal with clean water

· This removes all cleaning agents and dirt to give a better finish

	7
· Wipe brush holder

· Remove any splashes or marks from walls

· Wipe door handle before leaving

	8
· Replace/refill channel blocks

· Report any faults or problems to supervisor e.g. leaks, broken fittings

· Corrective action can then be taken to ensure the urinal meets the standard required


HOW YOU SHOULD CLEAN WASH HAND BASINS 
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	· Remove soap etc from basins

· Remove debris from plughole
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	· Wipe the entire inside of the bowl 

· Clean inside the overflow
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	· Rinse thoroughly 
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	· Work from clean to dirty areas 

· Wipe all surrounding areas
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	· Polish chrome/stainless steel (e.g. taps)
	· 012 K8
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	· Replace consumables
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	· Note any faults/problems
	


WHAT YOU SHOULD KNOW ABOUT CLEANING WASH HAND BASINS 

	1
· Removing materials from the basin makes it easier to clean

· Removing solids from the plughole prevents it becoming blocked

	2
· Include plug, plug chain, taps and overflow 

· Use bottle brush to thoroughly clean the inside of the overflow where germs and odours can remain hidden

	3
· Use running tap water to thoroughly rinse inside of wash basin 

· Include the overflow

	4
· Use colour coded cloth and cleaning solution

· Include wall tiles, ledges, pipes, waste bin and underneath basin

	5
· Use paper towels to dry and polish chrome or stainless steel items. This gives a sparkling finish to the task and makes a good impression on customers and users

	6
· Replace/refill soap and check dispensers operate correctly

· Be sure to clean up any spillage when filling dispensers

	7
· Report any faults or problems to supervisor e.g. leaks, broken taps, plugs 

· Corrective action can then be taken to ensure basins meet the standard required


HOW YOU SHOULD CLEAN WASHROOM FURNITURE
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	· Clean and polish mirrors
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	· Clean cubicles and splash backs
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	· Clean dispensers and bins
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	· Note any faults/problems
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	· Replace consumables
	


WHAT YOU SHOULD KNOW ABOUT CLEANING WASHROOM FURNITURE
	1
· Use colour coded cloths to prevent cross contamination, and the correct cleaning agents

· Use paper towels to polish mirrors

· Check that no smears are left on mirrors

	2
· Start at the highest point, which is usually the cleanest, and work towards the dirty areas

· Pay particular attention to handles and locks, where most users place their hands

· Wipe coat hangers and hooks to protect users’ clothing

	3
· Clean outside of dispensers, including surfaces that are out of sight

· Clean the exterior only of sanitary bins

· Clean outside and inside of bins to remove dirt and odours

	4
· Report any faults to your supervisor e.g.
· Broken mirrors
· Broken/damaged door handles, bins or dispensers

· Corrective action can then be taken to ensure the toilet meets the standard required

	5
· Replace/refill dispensers, paper towels and waste bags to ensure they will not run out before the next scheduled cleaning


HOW YOU SHOULD REPLENISH CONSUMABLES
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	· Check the level of resources left in dispensers
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	· Refill to the recommended level

· Follow the manufacturers’ instructions when refilling or replacing consumables
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	· Always use the correct colour coded consumable items if applicable e.g. Sanitary/waste bags
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	· Do not overfill or leave too many consumable items


	


WHAT YOU SHOULD KNOW ABOUT REPLENISHING CONSUMABLES
	1
· Operate the dispenser to make sure it is working

· Open the dispenser to see the level of resource

	2
· Do not overfill as this can lead to spillage and waste

· Dispensers can become damaged if filled incorrectly



	3
· Colour coded waste bags make it easier for the next cleaner to treat the waste correctly

	4
· Leaving too many consumable items could lead to misuse or wastage

· This leads to added expense for the client


CHECK WHAT YOU KNOW ABOUT CLEANING TOILETS & WASHROOMS MANUALLY

Circle the correct answer to the following questions:

	Why is it important to flush toilets before you start cleaning them?

A Flushing removes any unpleasant odours.
B Flushing removes waste left in the toilet.
C Flushing makes people aware that your are in the toilets.
D Flushing helps with ventilation.


	When cleaning WCs you always clean...?
E With new equipment.
F From dirty to clean.
G Without the use of chemicals.
H From clean to dirty.



	When cleaning urinals with automatic flushing it should be?

A
Turned off if possible during cleaning.
B
Made to flush all the time during cleaning.
C
Left alone, as it makes no difference.
D
Cleaned with special equipment.


	Wash hand basins should be cleaned?
A
With the same cloths as the WC.
B
Without using any chemicals.

C
In any order as long as they are clean.
D   Using the correct colour coded equipment.


	CHECK WHAT YOU KNOW ABOUT CLEANING TOILETS & WASHROOMS MANUALLY (continued)

5
Why must defects and breakages be reported?

A
To ensure that the correct repairs can be carried out.
B
To make cleaning easier.
C
To reduce cleaning costs.
D    To avoid additional cleaning.


	Why is it important to leave the correct amount of consumables and not overfill?

A
Overfilling will mean wastage and increased costs.

B
It will not matter and can save time during the next clean.

C
It will not look good to users of the toilets.

D
There may not be enough stock.



	What dangers may be present in toilets for cleaners?

A
There are none, it’s like cleaning any other room.

B
The presence of bacteria from human waste and possible sharps.

C
The automatic flushing system for the urinals may startle you.

D
The cleaning unit may get stuck in door.



	Why is it important to get as much ventilation as possible?

A
To impress the client and let them know that you are cleaning.

B
To check on weather conditions as this may affect the cleaning.

C
There will be vapours given off from the cleaning chemicals.

D    To freshen up the area for the clients.



	Why is it important to follow the colour coding when cleaning toilets?

A
To reduce the risk of cross contamination.

B
To make the cleaning job easier.

C
Any colour of cloths and mops will do. 

D    The client has said it’s a rule, but we need more equipment.


                                                                 



CLEANING BUILDING INTERIORS





Support Material for N/SVQ’s Level 2








Ensure your own actions reduce risks to health & safety.














Ensure your own actions reduce risks to health & safety.














Ensure your own actions reduce risks to health & safety.





Please use the space below to make your own notes:











This reference material will provide you with the following knowledge and understanding.
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