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REDUCE RISKS
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WASTE DISPOSAL
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CONTROL THE USE OF RESOURCES


Prepare to clean carpets & upholstery using machines:

· How to assess the type of carpet and upholstery to be cleaned
· How to select the correct type of chemical for carpets and upholstery cleaning

· How to identify different types of stains and select the correct cleaning chemicals

Clean carpets & upholstery using machines:
· How to test for colourfastness before using chemicals
· How to use different types of machine to clean upholstery and carpets

· How to remove stains from upholstery and carpets

Minimise waste:

· How to allow for and minimise drying time after cleaning

· How to dispose of chemical residue after cleaning

· How to clean and store away cleaning equipment and chemicals after cleaning

HOW YOU SHOULD PREPARE TO CLEAN CARPETS AND UPHOLSTERY

	[image: image79.jpg]o e





	· Consider the risks to self and others
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	· Remove dust and loose soiling
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	· Check for damage
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	· Report fabric faults
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	· Identify fabric type
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	· Identify back and filling
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	· Check for colour fastness
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	· Check for colour fastness




WHAT YOU SHOULD KNOW ABOUT PREPARING TO CLEAN CARPETS AND UPHOLSTERY

	· Thinking of the risks before starting a job help to avoid creating dangerous situations

· See sections B: Identify Hazards & Security', and C: Reduce Risks

	· Use brush and dustpan for large items to prevent damage to the suction cleaner 

· Use a suction cleaner to remove dust and loose soiling, such as crumbs

· This prevents loose dirt being forced deeper into the fabric whilst cleaning

	· Fabric that is torn, holed or worn thin could be damaged further during cleaning

· Heavily stained fabric may need to be spot cleaned

	· The supervisor can then decide what action to take

· The customer can be informed of the risk of further damage or the need to spend additional time spot cleaning, and can authorise the additional work

	· Look for manufacturers’ labels

· Fabric can be damaged by selecting the wrong cleaning method

· Natural fibres can shrink if wet cleaned 

· See section 'Identifying Fabric'

	· Foam backed carpets take longer to dry

· Water extraction must be used on foam filled upholstery

	· Test an area of fabric that is normally out of sight

· Carpet covered by furniture

· Upholstery covered by seat cushions

· Apply a small amount of cleaner to white cloth

· Dab the cleaner from the cloth onto the fabric

· DO NOT rub 

· If the cloth becomes coloured the upholstery is NOT colourfast and must not be cleaned using ‘wet’ methods e.g.

· Shampooing

· Wet extraction

	· For deep cleaning colourfast, non shrink fabric with filling or backing that is low absorbency:

· Wet shampooing

· Water extraction

· For lightly soiled fabric, natural fibres and non colourfast fabrics:
· Dry foam shampooing

· Dry powder or granules


HOW YOU SHOULD DRY FOAM SHAMPOO (SKIM) CARPETS
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	· Carry out preparation tasks
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	· Move furniture and other moveable objects
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	· Select and prepare the solution
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	· Select the applicator
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	· Pre-spray heavily soiled areas
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	· Apply the solution
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	· Use scrubbing brush at edges and corners

	


WHAT YOU SHOULD KNOW ABOUT DRY FOAM SHAMPOOING (SKIMMING) CARPETS

	· See Section 'How you should prepare to clean carpets & upholstery'

	· Dirt builds up around and under furniture

· Removing dirt from underneath objects:

· Prevents this dirt from being transferred to clean areas

· Gives the customer a good impression of the standard of cleaning carried out

· Always use SAFE MANUAL HANDLING technique. 
· See section C: Reduce Risks

	· See section E: Solution Mixing
· Choose a solution to suit the fabric

	· Low speed Rotary scrubber with solution tank and bonnet mop are most suitable

· When the scrubbing machine has no solution tank, a separate spray applicator bottle should be used

· DO NOT use high speed scrubbers as this reduces the amount of control the user has and over-scrubbing could damage the carpet

· See section R2: Materials & Equipment to Clean Carpets & Soft Furnishings

	· Spray shampoo solution onto entrances and exits, and main paths that people take

· This will give the shampoo more contact time to loosen dirt in these areas

	· Cleaning agents can be sprayed or applied from the scrubbing machine solution tank

· When spraying:

· Spray over an area of about 2m2
· When the cleaning machine has its own solution tank:

· DO NOT over-wet the area, as this wastes the cleaning solution and does not clean any better

· DO NOT under-wet the area, as this can make it more difficult to clean the surface

	· Dip brush into foam of solution, NOT the liquid, this prevents over-wetting

· Edges and corners can be difficult to reach with rotary scrubbers

· Clean edges show that you have done a thorough job and make a good impression on the customer


HOW YOU SHOULD DRY FOAM SHAMPOO (SKIM) CARPETS (continued)
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	· Skim the remainder of the floor
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	· Check the bonnet mop frequently
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	· Allow to dry
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	· Finish carpet cleaning
	


WHAT YOU SHOULD KNOW ABOUT DRY FOAM SHAMPOOING (SKIMMING) CARPETS (continued)

	· See section Q1: Clean & Protect Floors 
· DO NOT hover. Skimming one section more than another can lead to uneven finishes

	· Switch off and unplug the machine before checking the bonnet mop 

· If the bonnet mop becomes dirty turn it over or change it

	· This allows sufficient time for the foam to lift dirt off the fabric
11

	·      See section 'Finishing Carpet Cleaning'

	


HOW YOU SHOULD PREPARE TO CLEAN CARPETS WITH DRY POWDER OR GRANULES
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	· Carry out preparation tasks
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	· Move furniture and other moveable objects
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	· Pre-treat heavily soiled areas
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	· Sprinkle Granules onto carpet
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	· Brush granules into carpet

	

	[image: image25.jpg]



	· Pass over floor
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	· Allow Granules to dry
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	· Finish carpet cleaning
	


WHAT YOU SHOULD KNOW ABOUT CLEANING CARPETS WITH DRY POWDER OR GRANULES
	· See Section 'How to prepare to clean carpets and upholstery’

	· Dirt builds up around and under furniture

· Removing dirt from underneath objects:

· Gives the customer a good impression of the standard of cleaning carried out

· Prevents this dirt from being transferred to clean areas

· Always us SAFE MANUAL HANDLING technique. 
· See section C: Reduce Risks

	· Apply granules to entrances and exits and main paths that people take

· This will give the granules more contact time in order to loosen dirt in these areas

	· Sprinkle by hand or use a brush applicator. 
· See section R2: Materials & Equipment to Clean Carpets & Soft Furnishings 
· See section E: Solution Mixing 

	· Work granules into the carpet brushing them into pile until they cannot be seen 
· This allows them to deep clean the carpet, rather than just cleaning the surface

· Pay particular attention to corners and edges

· Use a stiff bristled manual brush or a cylindrical roller type machine 
· See section R2: Materials & Equipment to Clean Carpets & Soft Furnishings

	· See section Q1: Clean & Protect Floors

	· Although they are called dry granules, they do contain moisture. 
· Between 30 minutes and 2 hours may be necessary
· During this time the granules draw the dirt out of the carpet

· Once completely dry thoroughly clean the carpet using a suction cleaner 

· This removes the granules and the dust/dirt trapped in them 

	· See section ‘How to prepare to finish carpet cleaning ‘


HOW YOU SHOULD PREPARE TO CLEAN CARPETS AND UPHOLSTERY USING WATER EXTRACTION
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	· Carry out preparation tasks
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	· Move furniture and other moveable objects
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	· Select and prepare the solution
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	Select the wet extraction tool
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	· Pre-spray heavily soiled areas
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	· Apply the solution

	


WHAT YOU SHOULD KNOW ABOUT CLEANING CARPETS AND UPHOLSTERY USING WATER EXTRACTION
	· See Section 'How to prepare to clean carpets and upholstery'

	· Dirt builds up around and under furniture

· Removing dirt from underneath objects:
· Prevents this dirt from being transferred to clean areas
· Gives the customer a good impression of the standard of cleaning carried out

· Always us SAFE MANUAL HANDLING technique. 
· See section C: Reduce Risks

	· See section E: Solution Mixing 
· Choose a solution to suit the fabric

	· Fit the extraction tool attachments to suit the floor area:
· Small attachments for corners

· Large attachments for faster coverage of large areas

	· This will give the shampoo more contact time to loosen dirt in these areas 

· Spray shampoo solution onto entrances and exits and main paths that people take

	· Start at furthest point from door

· Work in overlapping lanes towards the exit

· Use machine trigger to apply solution, using only 1 pass in each lane

· DO NOT over-wet the area, as this wastes the cleaning solution and does not clean any better

· DO NOT under-wet the area, as this can make it more difficult to clean the surface


HOW YOU SHOULD PREPARE TO CLEAN CARPETS AND UPHOLSTERY USING WATER EXTRACTION (continued)
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	· Extract solution
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	· Allow to dry
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	· Finish carpet cleaning
	


WHAT YOU SHOULD KNOW ABOUT CLEANING CARPETS AND UPHOLSTERY USING WATER EXTRACTION (continued)
	· Dirt is released from the fibre by the solution 

· Use machine’s suction to remove moisture from carpet immediately after spraying

· Use at least three dry passes, taking care not to press the spray trigger

· Wipe splashes from walls, furniture skirting etc immediately

	· This allows the solution to turn into powder or crystals

	· See section 'How to prepare to finish carpet cleaning’ 


HOW YOU SHOULD PREPARE TO WET SHAMPOO CARPETS 
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	· Carry out preparation tasks
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	· Move furniture and other moveable objects
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	· Select and prepare the solution
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	· Select the applicator
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	· Pre-spray heavily soiled areas
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	· Use scrubbing brush at edges and corners

	


WHAT YOU SHOULD KNOW ABOUT WET SHAMPOOING CARPETS

	· See Section ' How you should prepare to clean carpets and upholstery'

	· Dirt builds up around and under furniture

· Removing dirt from underneath objects:

· Prevents this dirt from being transferred to clean areas 

· Gives the customer a good impression of the standard of cleaning carried out 

· Always us SAFE MANUAL HANDLING technique. 
· See section C: Reduce Risks

	· See section E: Solution Mixing
· Choose a solution to suit the fabric. 


	· Low speed Rotary or cylindrical roller scrubbers with internal solution tanks and wet suction driers are most suitable

· Using a separate carpet scrubber, wet suction dryer and spray applicator bottle will take much longer to clean the carpet

· DO NOT use high speed scrubbers as this reduces the amount of control the user has and over scrubbing could damage the carpet

· See section R2: Materials & Equipment to Clean Carpets & Soft Furnishings

	· Spray shampoo solution onto entrances and exits and main paths that people take

· This will give the shampoo more contact time to loosen dirt in these areas

	· Dip brush into solution and shake off the excess

· Edges and corners can be difficult to reach with rotary scrubbers

· Clean edges show that you have done a thorough job and make a good impression on the customer


HOW YOU SHOULD PREPARE TO WET SHAMPOO CARPETS (continued)
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	· Apply the solution
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	· Pass over the carpet
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	· Use wet suction machine to remove water
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	· Rinse carpet with clean water
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	· Brush while damp
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	· Allow to dry
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	· Finish carpet cleaning
	


WHAT YOU SHOULD KNOW ABOUT WET SHAMPOOING CARPETS (continued)
	· Cleaning agents can be sprayed or applied from the scrubbing machine solution tank

· When spraying:

· Spray over an area of about 2m²
· DO NOT overspray onto already cleaned areas as this will cause the finish to look spotted where the spray has dried

· When the cleaning machine has its own solution tank:

· DO NOT over-wet the area as this wastes the cleaning solution and does not clean any better

· DO NOT under-wet the area as this can make it more difficult to clean the surface

	· See section Q1: Clean & Protect Floors

· DO NOT hover. Scrubbing one section more than another can lead to uneven finishes

· When using a scrubber drier type machine move slowly across the carpet to give the solution time to release dirt from the carpet before it is removed by the suction tool

	· This removes as much dirty water from the carpet as possible

· This is done automatically with Scrubber Drier machines. 
· See section R2: Materials & Equipment to Clean Carpets & Soft Furnishings

	· Rinse carpet thoroughly with fresh water

· If this is not done automatically by your carpet cleaning machine, use a spray applicator bottle

· Remove as much rinse water as possible with wet suction machine

	· Brush against the pile so it rises

· This allows the carpet to dry more quickly and improves the finished appearance

	· This allows the solution to turn into powder or crystals

	· See section 'How you should prepare to finish carpet cleaning'


HOW YOU SHOULD PREPARE TO FINISH CARPET CLEANING
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	· Suction clean
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	· Check for stains
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	· Replace furniture and other moveable objects
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	· Clean check and return equipment to store


	


WHAT YOU SHOULD KNOW ABOUT FINISHING CARPET CLEANING

	· This removes any remaining dirt along with foam, dry granules, powder or crystallised cleaning solution depending on which treatment has been applied and brings the pile back to its original state

· Leaving cleaning agent on the fabric can cause it to attract further dust and dirt requiring it to be cleaned again sooner than it otherwise would

· See section N1: Clean Floors Manually 

	· Report any stains to the supervisor

· The supervisor can then decide to instruct a cleaner to spot clean the stains immediately, or make arrangements with the customer for the job to be completed at a more convenient time.

· This indicates to the customer that you have identified that additional cleaning is required and that your company is seeking approval to carry-out the task. This is good customer care.

	· If furniture has to be moved back in before carpet is completely dry, place pieces of card or plastic under legs to prevent:

· Dirt being transferred from the furniture to the carpet

· Rust marking carpet from metal feet and castors

· Water being soaked up by the furniture

· Use your plan or map to help return to original position

· Customer could be disappointed by incorrect positioning

· Always use SAFE MANUAL HANDLING technique. 
· See section C: Reduce Risks

	· Dispose of slurry.
· See section F: Waste Disposal

· Cleaning equipment means it is immediately ready to be used again and helps in identifying faulty items

· To prevent possible distortion, remove brushes from machines

· Wash bonnet mops and brushes and hang them to dry

· If any equipment is found to be damaged

· Take equipment out of service 

· Apply an ‘Out of Order’ notice 

· Inform your supervisor

· Action can then be taken to repair/replace the damaged part or piece of equipment


HOW YOU SHOULD PREPARE TO IDENTIFY STAINS

	

	· Ask questions
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	· What activities take place around the stained area?

	

	[image: image55.jpg]



	· What shape is the stain?
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	· What colour is the stain?
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	· What does the stain feel like?
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	· What is the pH of the stain?
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	· What does the stain smell like?
	


WHAT YOU SHOULD KNOW ABOUT IDENTIFYING STAINS

	· People who live or work in the area that is stained may know how the stain occurred
· BE CAREFUL -  what they tell you might not always be true, so look for other clues to support what they say

	· Knowing what happens in the area can indicate what the stain might have been caused by e.g.

· Spots near a tea or coffee machine are likely to be spilled drinks

· Marks near a door leading to a mechanics workshop are likely to be grease or oil

· Marks under a dining table are likely to be spilled food

· Stains near office machinery are likely to be ink or toner

	· Regular shapes such as squares, rectangles and circles are likely to be caused by objects that have been placed on the surface, such as cups, furniture, and containers. 
· Knowing what the object contained or is made of allows the cause of the stain to be identified

· Uneven, irregular shapes are likely to be splashes and spillages

· Oval or swirling shapes indicate that someone has tried to clean up a spillage and has left a stain. The person who wiped it up might know what was spilled.

	· Red could indicate a wine or red juice spill

· Brown may indicate tea or coffee

· Blue could be caused by ink

· Black could be caused by toner

· White may indicate that bleach has incorrectly used to clean up a spillage

· BE CAREFUL many things share the same colour so look for other clues to support what you think it might be

	· Sticky stains can be caused by sugary food spillages

· Oil and grease will feel slippery

· Chewing gum has a waxy feel

	· Dampen the stain with water and test the pH with indicator paper or an electronic device

· Compare the results against a stain identification pH chart. See the example in this reference material

	· Rub the stain with a damp cloth

· Smell at the cloth to see if you recognise it


HOW YOU SHOULD PREPARE TO IDENTIFY STAINS (continued)
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	· Decide what the stain is
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	· Test clean the stain
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	· Decide if the stain can be cleaned by the method selected
	


WHAT YOU SHOULD KNOW ABOUT IDENTIFYING STAINS (continued)

	· Use all the information gained from each of the previous stages to decide what the stain is most likely to have been caused by

	· If the stain is thought to be caused by grease or oil apply a solvent based cleaner to a cloth and dab the stain to see if loosens.

· Solvent cleaners will not work on wet fibres, so if you are unsure about the stain try the solvent cleaner first before any other solution.

· For all other stains first rinse in clean water, especially if someone else has tried to remove the stain. It may be that the spot removing chemical has not been rinsed off and that is all that is needed to release the stain

	· As a result of the test to clean the stain, decide which cleaning solution to use to remove the stain


HOW YOU SHOULD PREPARE TO REMOVE STAINS
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	· Identify the stain
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	· Identify the fabric
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	· Select the spot removal solution
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	· Remove solids
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	· Apply the solution
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	· Work the stain
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	· Blot the stain
	


WHAT YOU SHOULD KNOW ABOUT REMOVING STAINS

	· See section 'How you should prepare to identify stains'

	· See section 'Identifying Fabric'

	· Use a stain removal chart to select the best remover for the stain

	· Freeze chewing gum first

· Use spatula or spoon

· Use a pressurised steam cleaner

	· Apply the solution to a cloth

· Dab the cloth onto the stain

	· Move from the outside of the stain towards the centre to prevent spreading the stain any further

· DO NOT RUB. This causes the stain to spread and forces it further into the fabric

	· Use absorbent cloth to soak up the stain remover


HOW YOU SHOULD PREPARE TO REMOVE STAINS (continued)
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	· Neutralise
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	· Rinse with clean water
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	· Allow to dry
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	· Suction clean
	


WHAT YOU SHOULD KNOW ABOUT IDENTIFYING STAINS (continued)

	· If an acidic or alkaline stain remover has been used, neutralise it

	· This releases the cleaning solution and stain from the fabric

· Repeat spot cleaning until stain is removed. See Example Spotting chart in this reference material

	· Blot dry to remove as much moisture as possible

· Where possible place a weight on top of absorbent cloth and leave on the cleaned area

· Leave to dry completely

	· Removes any residue from cleaning agents


SPOTTING CHART

1. All procedures given in good faith and should be considered as a guide only, since nature of each stain is different. No guarantee is made. Test before proceeding. 

2. Identify spot or stain. 

3. Remove excess. 

4. Perform steps in order (1,2,3, etc.) until spot/stain is removed. Always blot after application of spotter. 

5. For heat transfer, mix neutral pre-spray and water 1 to 1. For stubborn stains, mix Reducing Agent Plus for heat transfer (dyes tend to be stripped, so be very careful). 

	Type of Stain
	Acetic
Acid 
7%
	Amm.
7%
	Aer.
Chewing
Gum
Rem.
	Citric
Acid
	Enzy.
Det.
	Gel.
Spot
Rem.
	Neut.
Det.
	Neut.
Pre-
Spray
Plus
	Paint
Oil &
Gr.
Rem.
	Red.
Agent
	Red.
Agent
Plus
	Rinse
Water
	Rust/
Rem/
&
Plus
	Vol.
Dry
Sol.
	Wet
Solv.
	Hot
Trans

	Adhesives
	
	
	
	
	
	1
	
	
	
	
	
	3
	
	2
	
	

	Beer
	2
	
	
	
	
	
	
	1
	
	
	
	3
	
	
	
	

	Blood
	
	4
	
	
	1
	
	2
	
	
	
	
	5
	3
	
	
	

	Butter/Margarine
	
	
	
	
	
	
	
	1
	
	
	
	3
	
	
	2
	

	Candle
	
	
	
	
	
	
	
	
	1
	
	
	4
	
	3
	2
	

	Catsup/Tomato
	
	
	
	
	
	
	
	1
	
	2
	
	3
	
	
	
	

	Chewing Gum
	
	
	1
	
	
	1
	
	
	
	
	
	
	
	2
	
	

	Chocolate
	
	
	
	
	4
	
	2
	1
	
	3
	
	5
	
	
	
	

	Cocktails
	2
	
	
	
	
	
	1
	
	
	
	
	3
	
	
	
	

	Coffee/Tea
	
	
	
	
	3
	
	
	1
	
	2
	
	4
	
	
	
	

	Copy Toner
	
	
	
	
	
	
	2
	
	
	
	
	1, 3
	
	
	
	

	Cough Syrup
	4
	2
	
	
	4
	
	1
	
	
	
	
	3, 5
	
	
	
	6

	Crayons
	
	
	
	
	
	
	
	
	1
	
	
	3
	
	2
	
	4

	Egg
	
	
	
	
	1
	
	2
	
	
	
	
	3
	
	
	
	

	Food Dyes
	
	
	
	
	
	
	2
	1
	
	
	3
	
	
	
	
	4

	Fruit Juice
	
	2
	
	
	
	
	1
	
	
	3
	
	
	
	
	
	4

	Furniture Stain
	
	
	
	
	
	
	
	
	1
	
	
	
	
	2
	3
	4

	Glue
	
	
	
	
	
	
	
	3
	1
	
	
	4
	
	2
	
	

	Grass
	
	
	
	
	1
	
	
	2
	
	
	
	3
	
	
	
	

	Gravy
	
	
	
	
	2
	
	
	1
	
	
	
	4
	
	
	3
	

	Greases
	
	
	
	
	
	
	
	4
	1
	
	
	
	
	3
	2
	

	Ice Cream
	3
	
	
	
	2
	
	
	1
	
	
	
	4
	
	
	
	

	Ink
	
	
	
	
	
	
	
	
	1
	
	
	2
	
	4
	3
	

	Iodine/Betadine
	
	
	
	
	
	
	
	1
	
	
	
	2
	
	
	
	

	Jam/Jelly
	
	
	
	2
	
	
	1
	
	
	
	3
	
	
	
	
	

	Lipstick
	
	
	
	
	
	
	
	4
	1
	
	
	5
	
	2
	3
	

	Mercurochrome
	4
	2
	
	
	
	
	
	1
	
	
	
	3, 5
	
	
	
	6


SPOTTING CHART (Continued)

	Type of Stain
	Acetic
Acid 
7%
	Amm.
7%
	Aer.
Chewing
Gum
Rem.
	Citric
Acid
	Enzy.
Det.
	Gel.
Spot
Rem.
	Neut.
Det.
	Neut.
Pre-
Spray
Plus
	Paint
Oil &
Gr.
Rem.
	Red.
Agent
	Red.
Agent
Plus
	Rinse
Water
	Rust/
Rem/
&
Plus
	Vol.
Dry
Sol.
	Wet
Solv.
	Hot
Trans

	Mildew
	3
	
	
	
	2
	
	
	1
	
	
	
	4
	
	
	
	

	Milk
	3
	
	
	
	2
	
	
	1
	
	
	
	4
	
	
	
	

	Mucilage
	
	
	
	
	
	
	
	
	1
	
	
	3
	
	2
	
	

	Mud
	3
	2
	
	
	
	
	1
	
	
	
	
	4
	
	
	
	

	Mustard
	
	
	
	
	
	
	
	1
	
	
	2
	3
	
	
	
	4

	Nail Polish
	
	
	
	
	
	1
	4
	
	
	
	
	5
	
	2
	3
	6

	Oils
	
	
	
	
	
	
	
	4
	1
	
	
	
	
	2
	3
	

	Paint Latex
	
	
	
	
	
	1
	
	
	2
	
	
	4
	
	3
	
	

	Paint Oil
	
	
	
	
	
	
	
	
	1
	
	
	
	
	3
	2
	

	Rubber Cement
	
	
	
	
	
	
	
	
	2
	
	
	4
	
	1, 3
	
	

	Rust
	
	2
	
	
	
	
	
	
	
	
	
	3
	1
	
	
	

	Salad Dressing
	
	
	
	
	
	
	2
	1
	
	
	
	3
	
	
	
	

	Shoe Polish
	
	
	
	
	
	
	
	
	1
	
	
	
	
	2
	3
	4

	Soft Drinks
	
	
	
	
	3
	
	1
	
	
	2
	
	4
	
	
	
	5

	Soot/Filter Soil
	
	
	
	
	
	1
	
	2
	
	
	
	
	
	3
	
	

	Tar/Asphalt
	
	
	
	
	
	
	
	
	1
	
	
	3
	
	2
	
	

	Toothpaste
	4
	2
	
	
	
	
	
	1
	
	
	
	3, 5
	
	
	
	

	Urine
	
	3
	
	
	
	
	
	1
	
	2
	
	4
	
	
	
	5

	Vomit
	
	3
	
	
	5
	
	
	1
	
	2
	
	4, 6
	
	
	
	

	Wine
	
	
	
	
	3
	
	
	1
	
	2
	
	
	
	
	
	

	Yellow Stains
	
	
	
	1
	
	
	
	
	
	
	
	
	
	
	
	2

	Dye Stain
	
	
	
	
	
	
	
	1
	
	2
	3
	4
	
	
	
	5

	Unknown
Solvent Base
	
	
	
	
	
	1
	
	
	2
	
	
	4
	
	3
	
	

	Unknown
Water Base
	
	
	
	
	3
	
	
	1
	
	2
	
	4
	
	
	
	5


FABRIC BURN TEST CHART (SAMPLE)

	Fibre
	Performance at flame
	Smell
	Residue

	
	
	
	
	
	

	
	Approach to flame
	In the flame
	
	Withdrawn from flame
	
	

	Wool
	Shrinks away
	Burns slowly
	
	Self-extinguishing
	Burning hair
	Brittle, swollen, black ash

	Cotton
	No effect
	Burns readily
	
	Continues to burn
	Burning paper
	Grey skeletal ash

	Nylon
	Shrinks away
	Burns slowly and melts
	
	Often self-extinguishing
	Odour of celery sometimes perceptible
	Hard light-coloured bead

	Acrylic
	Shrinks away
	Burns and melts
	
	Continues to burn and melt
	Acrid
	Brittle, black bead

	Poly-propylene
	Shrinks quickly
	Burns and melts
	
	Burns and melts
	Not defined
	Hard round bead, maybe light brown


CHECK WHAT YOU KNOW ABOUT CLEANING CARPETS & UPHOLSTERY

Circle the correct answer to the following questions:

	When cleaning a carpet in a room what would you do with small, easily moved, furniture?

A Take care when cleaning near it.

B Leave it where it is, as it will take time if you move it and have to move it back.

C Move it to one side, or to another room.

D Clean the furniture first.



	What process would you carry out first before you deep clean a carpet?

E Fully suction clean the carpet and spot clean any stains.

F Nothing, the deep cleaning process will clean everything.

G Brush up the carpet pile.

H Flatten the carpet pile.



	What will happen if you over-wet a carpet you are cleaning?

A
The carpet will be cleaner.

B
The carpet will take longer to dry and may shrink.

C
The carpet cleaning job will be carried out faster.

D
The carpet pile will stand up better.



	When cleaning a carpet using the dry powder granules process, what must you remember to do?

A
Take your break before you start.

B
Wet the carpet thoroughly before starting the cleaning process.

C
Allow the granules to dry thoroughly before suction cleaning.

D   Dampen the carpet evenly before the cleaning process.

CHECK WHAT YOU KNOW ABOUT CLEANING CARPETS & UPHOLSTERY (continued)


	When you are cleaning a carpet or upholstery using the hot water extraction process, what would you check before starting?

A
That the carpet or upholstery is colourfast to the solution being used.

B
That the room is at the correct temperature.

C
That you are wearing your uniform.

D   The colour of the solution being used.


	What would happen if you try to remove a stain without first identifying the nature of the stain?

A
The area of the stain may be increased or the carpet/upholstery damaged.

B
The stain may not be removed.

C
The carpet/upholstery may smell.

D   The manufacturer may not like it.



	What would you do before cleaning a carpet or upholstery with a new chemical?

A
Mix up the correct strength of solution and start cleaning.

B
Check that the solution will not remove colour from the carpet or upholstery.

C
Make sure you are wearing a new uniform.

D
Tell the other cleaners what you are cleaning with.



	Why is it important to ventilate the work area when you are deep cleaning carpets?

A
To avoid the build-up of chemical vapour and speed up the drying process.

B
To reduce the temperature of the work area.

C
To check on weather conditions.

D
To enhance the company reputation for good service.

CHECK WHAT YOU KNOW ABOUT CLEANING CARPETS & UPHOLSTERY (continued)


	Why is it important to clean all equipment thoroughly after deep cleaning carpets or upholstery?

A
It does not really matter as the equipment will be used again.

B
The task will be completed to a higher standard next time.

C
To clean out any chemical residue and prolong the life of the equipment.

D   To impress the supervisor.



	Why must you leave warning signs on wet carpets or upholstery?

A
It will look good for the company image.

B
The supervisor will know the task has been completed.

C
To warn against possible injury or damage.

D
The signs look good with the company logo.
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This reference material will provide you with the following knowledge and understanding.
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