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REDUCE RISKS
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WASTE DISPOSAL

 L

CONTROL THE USE OF RESOURCES



Prepare to Clean Walls up to 4 metres and remove Graffiti
· How to consider risks to yourself and others when using access equipment and high level cleaning tools.
· How to assess different types of Graffiti and wall surfaces and consider the types of removal agents available

· How to assemble equipment and carry out the necessary safety checks prior to carrying out any high cleaning task.

Manually Clean Walls Manually up to 4 metres

· How to select and set up the best type of access equipment to enable cleaning up to 4 metres
· How to test walls for colourfastness, apply cleaning solutions, rinse and dispose of chemical residue.
· How to use high level cleaning tools
· How to clean and store away cleaning  and access equipment on completion of a cleaning task

Manually Remove Graffiti

· How to select the correct type of graffiti remover and test wall surfaces for colourfastness.
· How to dispose of chemical residue safely.
· Why it is important to return unused and reusable resources to the right place(s), and where these places are

HOW YOU SHOULD PREPARE TO CLEAN WALLS 
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	· Consider the risks to self and others
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	· Identify type of wall
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	· Remove pictures etc
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	· Protect surrounding areas
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	· Suction clean the wall
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	· Report staining and graffiti
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	· Clean equipment and return it to store

	


WHAT YOU SHOULD KNOW ABOUT PREPARING TO CLEAN WALLS

	· Thinking of the risks before starting a job helps to avoid creating dangerous situations

· See sections B: Identify Hazards & Security,  and C: Reduce Risks


	· This will determine how the wall can be cleaned

· Porous surfaces such as untreated wood, fabric and paper will soak up liquids.

· Some paper and other unpainted surfaces can be damaged when wet cleaned.

· Non - porous surfaces such as glass, sealed stone and painted surfaces can be wet cleaned

	· Dust and dirt collects around edges of pictures and other wall hangings

· Walls are easier to clean when hangings are removed

· Hangings can be dusted before replacement to prevent them dirtying walls

· This gives the customer a good impression of the standard of cleaning carried out

· Always us SAFE MANUAL HANDLING technique. 
· See section C: Reduce Risks

	· Cover furniture, and carpets to protect them from damage

· Cover electrical switches, sockets and fittings to prevent water entering when wet cleaning is planned

	· To remove dust and debris e.g. spider webs and dead insects

· This makes wet cleaning easier, as it prevents dirt from spreading

· Use attachments to suit the wall surface and height

· See section 'High level Cleaning'

· Work in overlapping strokes

· Concentrate on small areas when cleaning large walls

	· The supervisor can then decide what action to take

· The customer can be informed of the need to spend additional time spot cleaning and can authorise the work


	· Dispose of waste. 

· See section F: Waste Disposal
· Cleaning equipment means it is immediately ready to be used again and helps in identifying faulty items

· Report any damaged or faulty equipment to your supervisor

· These can then be repaired/replaced prior to next scheduled cleaning


HOW YOU SHOULD WASH GROUND-IN SOIL FROM WALLS

Note: Where the wall is made of glass treat it as a window and see Section O: Clean Furniture, Fittings & Vertical Surfaces Manually
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	· Carry out preparation tasks
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	· Prepare reach equipment
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	· Select and prepare the solution
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	· Test for Colourfastness
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	· Select the applicator
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	· Apply solution to heavily soiled areas

	


WHAT YOU SHOULD KNOW ABOUT WASHING GROUND-IN SOIL FROM WALLS

	· See Section 'How you should prepare to clean walls'

	· See section 'How you should prepare to clean high walls’

	· See section E: Solution Mixing
· Choose a solution to suit the wall. 

	· Apply a small amount of cleaning solution to a clean white cloth

· Dab the cloth onto an area of wall that is not normally seen by the customer e.g. behind door

· If colour transfers from wall to cloth it is NOT colourfast and a different solution should be tested

	· Choose a wall washing machine for large areas as this gets the job done quickly with little mess

· For manual washing choose:

· Clean white cloths for delicate surfaces

· Sponges or mops for non porous smooth surfaces

· Brushes for rough non delicate surfaces

· See section S2: Materials & Equipment for Cleaning Surfaces up to a Maximum Height of 4 Metres

	· This allows the solution time to loosen the dirt before the main cleaning takes place

· Areas requiring pre treatment are likely to be:

· Door frames and walls at hand height

· Wall mounted switch surrounds

· Areas where waste bins have been located

· Areas surrounding wall hung pictures and frames


HOW YOU SHOULD WASH GROUND-IN SOIL FROM WALLS (continued)

	[image: image14.jpg]



	· Apply solution
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	· Rinse
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	· Check for stains
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	· Clean, check and return equipment to store


	


WHAT YOU SHOULD KNOW ABOUT WASHING GROUND-IN SOIL FROM WALLS (continued)
	· Always work from the bottom of the wall to the top 

· If cleaning solution runs down from the top of the wall it will leave visible streaks on the wall due to extra contact time

· Allow time for solution to lift dirt before rubbing to loosen and remove stubborn dirt

· DO NOT scrub soft surfaces too hard as this can damage the material 

· Work in sections of about 1m²
· Overlap passes

· DO NOT over-wet the area as this wastes the cleaning solution, does not clean any better and can damage delicate surfaces

· DO NOT under-wet the area as this can make it more difficult to clean the surface

	· Use clean water and colour coded cloths to rinse the area

· Work from top of the wall to the bottom this ensures that drips fall on areas still to be rinsed rather than cleaned areas

· Wring out cloth frequently and change rinse water as necessary

· Leave the wall as dry as possible

	· Report any stains or graffiti that cannot be removed to the supervisor

· The supervisor can then decide to instruct a cleaner to spot clean the stains immediately, or make arrangements with the customer for the job to be completed at a more convenient time.

· This indicates to the customer that you have identified that additional cleaning is required and that your company is seeking approval to carryout the task. This is good customer care.

	· Dispose of waste. 
· See section F: Waste Disposal

· Cleaning and checking equipment means it is immediately ready to be used next time and helps in identifying faulty items

· If any equipment is found to be damaged

· Take equipment out of service 

· Apply an Out of Order notice 

· Inform your supervisor

· Action can then be taken to repair/replace the damaged part or piece of equipment


HOW YOU SHOULD REMOVE GRAFFITI
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	· Carry out preparation tasks
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	· Prepare reach equipment
	

	[image: image20.jpg]



	· Identify graffiti material
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	· Select and prepare the solution
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	· Test for Colourfastness
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	· Select the applicator
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	· Apply solution
	


WHAT YOU SHOULD KNOW ABOUT REMOVING GRAFFITI

	· See Section 'How to prepare to clean walls'

	· See section 'How to prepare to clean high walls’

	· The material used to produce the graffiti will dictate the cleaning agent to be used

· E.g. water or oil based paints, spray paints, marker or felt pens, stickers or crayons

	· See section E: Solution Mixing
· Choose a solution to suit the wall and graffiti. 

	· Apply a small amount of cleaning solution to a clean white cloth

· Dab the cloth onto an area of wall that is not normally seen by the customer e.g. behind door

· If colour transfers from wall to cloth it is NOT colourfast and a different solution should be tested

	· Choose a graffiti removal machine for large areas as this gets the job done quickly

· For manual washing choose:

· Colour coded buckets or spray bottles

· Sponges or mops for non porous smooth surfaces

· Brushes for rough non delicate surfaces

· Abrasive pads for stubborn stains

· See section S2: Materials & Equipment for Cleaning Surfaces Up to a Maximum Height of 4 Metres

	· Brush, stipple, rub or spray as recommended by the manufacturer

· DO NOT over wet the surface as this causes runs that can stain clean areas of the wall

· Mask off the surrounding area with tape and plastic sheeting to prevent solution running onto clean areas


HOW YOU SHOULD REMOVE GRAFFITI (continued)
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	· Allow contact time
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	· Clean area
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	· Wash off solution and rinse
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	· Check for stains
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	· Clean, check and return equipment to store

	


WHAT YOU SHOULD KNOW ABOUT REMOVING GRAFFITI (continued)

	· Leave for the recommended amount of time to allow the solution to soften and lift the graffiti

· DO NOT allow too much contact time. This will not improve removal and may damage the surface being cleaned

· DO NOT allow too little contact time. This can result in the mark not being fully removed

	· Use colour coded abrasive pads or scrubbing brush to scrub the mark

· DO NOT scrub soft surfaces too hard as this can damage the material

	· Use clean water in the second colour coded bucket to wash off the solution and then rinse the area

· Change the rinse water as necessary

· Leave surrounding area as dry as possible

	· Report any stains or graffiti that cannot be removed to the supervisor

· The supervisor can then decide to instruct a cleaner to spot clean the stains immediately, or make arrangements with the customer for the job to be completed at a more convenient time.

· This indicates to the customer that you have identified that additional cleaning is required and that your company is seeking approval to carryout the task. This is good customer care

	· Dispose of waste. 
· See section F: Waste Disposal
· Cleaning and checking equipment means it is immediately ready to be used next time and helps in identifying faulty items

· If any equipment is found to be damaged

· Take equipment out of service 

· Apply an ‘Out of Order’ notice 

· Inform your supervisor

· Action can then be taken to repair/replace the damaged part or piece of equipment


HOW YOU SHOULD CLEAN HIGH WALLS
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	· Consider the risks to self and others
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	· Use reach tools first
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	· Erect access equipment safely
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	· Use access equipment safely
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	· Use Cleaning machinery safely
	


WHAT YOU SHOULD KNOW ABOUT CLEANING HIGH WALLS

	· Thinking of the risks before starting a job help to avoid creating dangerous situations

· See sections B: Identify Hazards & Security, and C: Reduce Risks

	· Cleaning from the ground is far safer than climbing

· Reach cleaning first reduces the amount of time the cleaner has to spend at height 

· Most powered equipment has attachments to reach high walls and ceiling

	· DO NOT use steps, ladders or platforms unless you have been trained to use them

· See section A: Health and Safety
· Place steps and ladders on even and level floors

· Lock steps to prevent collapse

· Secure ladders to fixed object if possible

· Have a colleague support the foot of the ladder to prevent slipping

· Lock sections of self assembly platforms before use

· DO NOT place steps, ladders or platforms in areas where they obstruct movement of people or machines

	· Platforms are safer than ladders or steps.

· Steps are safer than ladders

· See section A: Health and Safety, and C: Reduce Risks
· ALWAYS use one hand to hold on and the other to clean. This helps the cleaner to maintain their balance

· Wear a safety harness that is attached to a fixed object

· Use hangers and holders to hold equipment and tools. This frees up the cleaner’s hands to hold onto the steps

· DO NOT over reach. This can cause equipment to overbalance and result in falls

· DO NOT rock ladders or steps.

· DO NOT climb or jump onto ledges, sills, or walls. This can cause slipping and falls

	· DO NOT lift machinery that was designed to be used on the ground, up steps or ladders

· Use back mounted equipment where it is available e.g. backpack suction cleaners. This frees the cleaners hands to hold on and helps them to remain balanced


CHECK WHAT YOU KNOW ABOUT CLEANING WALLS

Circle the correct answer to the following questions:

	What would you do before you start a wall cleaning task?

A Consider the risks to yourself and others.

B Have a break before you start so that you do not need to stop.

C Start the task and deal with any problems as they arise.

D Nothing; setting up the task and safety is not your responsibility.



	What tests would you carry out before using a chemical cleaner on walls?

E None; all chemicals are safe to use on walls.

F Only use new chemicals to the store.

G Smell the chemical to see if it will provide a pleasant fragrance.

H Check the chemical on a small not easily seen area for colourfastness.



	When you have to get up to a section of wall to clean it what is the safest means of access?

A
A platform.

B
A set-ladder.

C
A ladder.

D
An old chair.



	How would you remove dust from a wall from hand height up to 4 metres?

A
Flick your cloth up as far as you can.

B
Jump up holding your cloth.

C
Stand firmly on the floor and use a high dusting tool.

D   Ask a tall cleaner to clean as far up as they can.


CHECK WHAT YOU KNOW ABOUT CLEANING WALLS (continued)

	You are given a chemical to clean a wall which has been checked for colourfastness, what would you do before you use it?

A
Nothing; the chemical is safe to use on the wall.

B
Smell the chemical to ensure that it will leave a nice fragrance.

C
Look at the colour of the chemical.

D   Check all safety information on the chemical and make sure you have the correct PPE.


	Before you attempt to remove graffiti from a surface what should you do?

A
Try to identify the nature of the graffiti material.

B
Arrange for all access equipment.

C
Make sure you have a number of clean coloured cloths.

D   Make sure you have a bucket of clean water.



	How would you apply a strong cleaning solution to clean a wall?

A
Apply the solution working from the top down.

B
Use a coloured cloth.

C
Apply the solution in small sections working from the top down.

D
Apply the solution working from the bottom up.



	A set of step ladders has been left by workmen, how would you use them to help you remove some high marks on a wall?

A
Make sure they are correctly positioned.

B
Make sure that they are sitting on level ground.

C
Clean them before you use them.

D
Do not use them as they have not been checked or authorised.




CHECK WHAT YOU KNOW ABOUT CLEANING WALLS (continued)

	What should you do about graffiti you cannot safely remove from walls?

A
Just leave it.

B
Report it to your supervisor.

C
Try using a scraper.

D    Tell your friends about it.
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CLEANING BUILDING INTERIORS





Support Material for N/SVQ’s Level 2








Additional reference material will be required to complete this unit in full:





Please use the space below to make your own notes:











This reference material will provide you with the following knowledge and understanding.
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