UNIT 105 Work with others and follow reporting procedures in a cleaning environment
NAME ___________________________________


	1
	Please state the procedures for entering and leaving the workplace
	

	2
	Please state the importance of following procedures for entering and leaving the workplace
	

	3
	Please state the standards of behaviour expected in the workplace
	

	4
	Please state the importance of giving a positive impression to others
	

	5
	Please state where to obtain the work schedule and instructions

	

	

	1
	Please list the different ways of communicating with others in the team
	

	2
	Please state why it is important to check that they have been understood
	

	3
	Please list the tasks that may be shared in the team
	

	4
	Please state the limits of your own responsibility in demonstrating tasks to others
	

	5
	Please list the types of assistance that may be offered to colleagues
	

	6
	Please state how you would ask for help in carrying out work
	

	


	1
	Please describe ways in which you would handle disagreements so that it does not affect the work of the team
	

	
	
	

	2
	Please state the importance of resolving disagreements as soon as possible
	

	3
	Please state when and to whom disagreements should be reported
	

	2
	Please describe risks and problems that may be encountered and how they can be dealt with
	

	3/4
	Please state the organisational requirements  and the importance for recording:-
	Recording Damage:

Importance:

Recording Breakages:

Importance:
Recording Disruption:

Importance:



SIGNED: .....................................................  DATE:  .........................................

ASSESSOR: .........................................  SIGNATURE:  .....................................

DATE:  .....................................................

C105 Outcome 1: Know the organisational requirements before starting work








C105 Outcome 3:  Know how to resolve difficult situations and who to report them to





C105 Outcome 2:  Know how to work as part of a team











