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Unit 304: Organise and deliver customer service

Worksheet 5: Own organisation – customer service department organisation chart/structure (LO2 AC 2.3) 

1. Draw or cut and paste your own organisation’s customer service department chart/structure. You should make it comprehensive, detailing the initials of staff (not names so not to break any confidentiality rules.) Within in the chart, write any vacancies there may be at this current time.  
2. If you are in a small organisation, or not currently working, you can use this worksheet to draw what you would expect a web-based 24/7 company.


