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Unit 304: Organise and deliver customer service

Worksheet 2: Maslow’s hierarchy of needs worksheet (LO1 ACs1.3)
	Hierarchy of need
	Ways you currently meet these needs?



	Physiological needs

‘Basic human needs- food, water and comfort’


	

	Safety needs

‘The desire for security, stability and safety’


	

	Social needs

‘The desire for friendship and belonging’


	

	Esteem needs

‘The desires for self-respect and respect and recognition from others’

	

	Self-actualisation needs

‘The desire for self-fulfilment’
	




