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Unit 304: Organise and deliver customer service

Worksheet 8: Gantt chart research (LO2 AC 2.4)

Arrange to access the internet or go to a library to research Gantt charts. Find out what they are and how they help organisations plan and prioritise tasks.  

Write a 200–400+ word statement/explanation below. Remember to reference your sources of information and, if you include images, reference which materials you used.


