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Unit 304: Organise and deliver customer service

Worksheet 6: Plan resources (LO2 AC 2.4, 2.5) 
1. Make a list of the resources you need to carry out your job effectively.

2.   Make a list of the customer demographics of your organisation and what additional resources you might need to put in place, in order to meet specific needs of customers. For example, wheelchair users, young customers with no finance history to gain credit rating.

	Customer types
	Additional resource
	Cost or increase in staff hours

	
	
	

	
	
	

	
	
	

	
	
	




