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Unit 304: Organise and deliver customer service 

Worksheet 7: Contingency planning (LO2 AC 2.5) 

Think about what are the most likely events that will cause an increase in additional workloads for you and your team?  

List them in the table and also how they can be overcome or reduce stressful situations for the team and customers. Take time to research the potential cost to your department and consider the potential losses to the business or reputation if a resolution is not found.

	Unplanned event
	Resolution
	Potential loss or reputation issue
	Potential cost

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




