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1.1 Introduction
The B-Skill Cleaning Building Interiors Manual has been designed for use by supervisors and staff in cleaning and support service departments as a resource to assist and improve NVQ Level 2 training in Cleaning and Support Services.
A user-friendly, easy to navigate tool, it offers a new approach to the learning process, by enabling learners to track their own progress with step-by-step pictorial instruction, supported by detailed knowledge and multiple-choice worksheets. Likewise, it allows the supervisor and/or trainer to track learner progress, working collaboratively to make judgements about quality and outcomes.

The manual has also been designed to act as a post-training reference tool, offering comprehensive guidance and advice concerning the general cleaning of premises and equipment in an effort to promote high quality, consistent service levels. As well as national standard mandatory and optional units stipulated by City & Guilds and the British Institute of Cleaning Science, the manual complies with both the existing and new 2007 standards for Level 2, incorporating unit 008: Communication.
1.2
Using the Manual

The reference units are designed to be used either as stand-alone reference topics or as part of a dynamic NVQ learning tool (in which case the learner is guided through which topics need to be completed to satisfy the unit in full).
The reference units have been organised by a colour coding system for ease of use.



Units can be worked through with or without the help of a supervisor and/or assessor. The multiple choice worksheet has been designed to be filled out by the learner in his/her own time and then checked by the assessor during the training session.
	
	Mandatory
	Group 1
	Group 2

	Reference Material Units
	001 Health & Safety
	004 Maintain service 
	005 Support team
	006 Relationships
	007 Cont  resources
	008 Communication
	010 Clean floors manually
	011 Clean furniture
	012 Clean toilets
	013 Clean floors
	014 Clean carpets & Upholstery
	015 Clean up to 4 m
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1.3
Reference Guide
* This unit is incorporated into all other appropriate units. It is a dynamic unit, allowing us to inform you of new cleaning products as they enter the market.
1.4 About B-Skill Ltd

As one of the UK’s leading training providers B-Skill enjoys a solid reputation for youth and adult vocational learning that is unique in the scope and high quality of its services.

With offices across the North East, Yorkshire and the South East, B-Skill Ltd has the widest range of direct delivered Support Service and Facilities Management qualifications available from any single training provider, and some of the highest learner achievement levels in the cleaning and support service sector 

Opting for a holistic approach, we offer the following vocational qualifications and provide fully integrated Skills for Life support for the learner if needed.
· Cleaning & Support Services

· Caretaking

· Support Services in Health Care

· Security

· Catering and Hospitality

· Health and Safety

Supporting the development and delivery of tailored, structured and supportive qualifications improves recruitment and retention levels within industry. B-Skill works creatively and strategically with employers to drive up productivity and profitability.

For further information please see our website www.b-skill.co.uk or contact customer services on 0845 2303736. 
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