Assignment 3 Understanding Legislation
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	Technical Certificate

Level 3


	Risk management

	Links to Retail S/NVQ 


	Contribute to a secure, safe and healthy working environment

	Links to Key/Core Skills
	Communication




Assignment Overview

In this assignment you will research the legislation that governs the retail environment, including regulations concerning health and safety and security.

What you need to know before you start this assignment

· Which legislation and regulations affect your store and retail in general

Information that you may need

· Your own organisation’s policies and procedures for Health and Safety and Security

It may be useful to talk to your manager about this assignment, and show them a copy of the tasks you will be completing.

The Assignment

Assignment 3 – Task 1 – Health and Safety Legislation


Visit or obtain relevant information from the Health and Safety Executive on retail legislation which links Health and Safety and Security.

Compare this information with your organisation’s policies and procedures.  Identify any weak areas and discuss these with your employer.

Record your sources of information, how you made contact, any arrangements made, and any meetings held, etc.


	Sources of information


	How contact was made
	Details of any meetings held



	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Assignment 3 – Task 2 – Other Legislation

 

Research any other relevant legislation on security and health and safety through other sources of information e.g. the internet, libraries, etc.

Compare this information with your organisation’s policies and procedures.  Identify any weak areas and discuss these with your employer.

Record your sources of information, how you made contact, any arrangements made, and any meetings held etc.


	Sources of information


	How contact was made
	Details of any meetings held



	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Assignment 3 - Task 3 – Dealing with Shoplifters

Research information on laws and terminology on how to deal with suspected or proven shoplifters - including your, and their, legal rights and responsibilities.

Compare this information with your organisation’s policies and procedures.  Identify any weak areas and discuss these with your employer. 

Record your sources of information, how you made contact, any arrangements made, and any meetings held, etc.


	Sources of information


	How contact was made
	Details of any meetings held
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