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SOLUTIONS & CHEMICALS FOR CLEANING CARPETS AND UPHOLSTERY
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	1 Wool Rich Pre-spray

· Effectively removes common spots and stains
· Pre-clean heavily soiled areas prior to main cleaning

· Follow manufacturer’s instructions to avoid damaging the fabric

· Wool safe approved
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	2 Low foaming carpet shampoo
· Foam absorbs soilage, which can be vacuumed away once dry
· Contains Odour Neutralising Technology (ONT) leaving a fresh fragrance.

· Leaves soil barrier to protect fibres against re-soiling.

· Wool-safe approved.
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	3 Carpet Extraction Cleaner
· Use with a carpet extraction machine

· Solution penetrates to base of pile, releasing trapped soilage for extraction.

· Contains Odour Neutralising Technology (ONT) leaving a fresh fragrance.

· Wool safe approved.

· See sections C: Reduce Risks, F: Waste Disposal'
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	4 De-foaming solution
· Recommended for use with spray extraction machines

· Converts foam to liquid reducing machine blockages.

· Increases carpet cleaning efficiency.
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	5 Odour Neutraliser
· Fabric and carpet refresher
· Contains Odour Neutralising Technology (ONT) eliminating bad odours.

· Fast and long lasting action
 
	


SOLUTIONS & CHEMICALS FOR CLEANING CARPETS AND UPHOLSTERY (continued)
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	6 Dry Granules 

· Fragranced granules that refresh vacuum bags

·  Sprinkle onto carpet and vacuum

·  Vacuum exhaust refreshes room
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	7 Solvenated Spot and Stain Remover
· Removes grease and oils from carpet & fabrics

· Aerosol with application nozzle

· The first step in dealing with ‘unknown’ spots or stains

· Wool safe approved.
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	8 Water based spot and stain remover
· Removes water based stains such as coffee, wine

· Incorporates Odour Neutralising Technology (ONT) for removal of malodour.
· Wool safe approved.
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	9 Solvenated Chewing Gum Remover
· Liquid based chewing gum remover

· Digests and breaks down chewing gum upon contact

· Does not discolour carpet and Wool safe approved.
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	10 Aerosol Chewing Gum Remover
· Applied directly to chewing gum when spot removing

· Aerosol freeze spray (CFC free) for chewing gum removal

·  Freezing the gum allows fast, easy removal with scraper

·  Vacuum after use to remove remaining pieces
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	11 Broad Spectrum Disinfectant
· Destroys bacteria, virus, and fungi.

· Effective against Norwalk virus, MRSA, HIV, Avian Flu.

· Contains Accelerated Hydrogen Peroxide.

· Ideal for dealing with body spillages.

	


MACHINES & EQUIPMENT FOR CLEANING CARPETS AND UPHOLSTERY

	[image: image12.png]



	12 Dustpan and Brush

· Used to manually pick up dust and dirt

· Can be used to pick up smaller items of litter

· Hard bristles are suitable for carpets

· Soft bristles are suitable for upholstery

· Long handles reduce the amount of kneeling required

· See section N1: Clean Floors Manually

	

	[image: image13.png]



	13 Sponge

· Used to manually apply dry foam cleaning solution to fabrics

· Most suitable for manual cleaning upholstery

· Can be used in corners that can't be reached with rotary machines
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	14 Bucket

· Used to hold:
· Dry foam cleaning solution when cleaning by hand
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	15 Spray Applicator Bottle

· Used to manually apply:

· Cleaning solution directly onto fabrics for pre- treatment of heavily soiled areas

· Cleaning solution when cleaning machinery does not have its own solution tank

· Cleaning solution onto bonnet mops at the start of carpet dry foam cleaning (skimming)

· Clean water to fabrics when rinsing after wet foam or spot cleaning
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	16 Hand Scrubbing Brush

· Used to manually:
· Apply dry foam cleaning solution to fabrics

· Clean edges and corners that scrubbing machinery can't reach

· Most suitable for synthetic and short pile fabrics
· Hard bristles are suitable for carpets
· Soft bristles are suitable for upholstery

· DO NOT vigorously scrub long pile or natural fibres as  they could become damaged
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	17 Stiff Bristled Brush

· Used to work dry granules and powder into the fabric pile
·    Long handles reduce the amount of bending the cleaner has to do
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	18 Absorbent White Cloth

· Used to:
· Dab cleaning solution onto stained areas

· Draw cleaning solution, rinse water and release stain from fabric

·  DO NOT use coloured cloth as dye could transfer from cloth to the fabric being cleaned


	

	[image: image19.png]



	19 Scissors

· Used to cut sample fibres from carpet and upholstery to perform tests

·  DO NOT cut fibres from areas that the customer will normally see
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	20 Matches

· Used to perform burn tests to identify fabrics

· DO NOT use in an enclosed space where solvent is being used

· ALWAYS store away from chemicals and cleaning materials to reduce the risk of fire
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	21 Spatula

· Used to remove sticky solids from fabric

· Made from wood or plastic

· DO NOT use sharp or pointed ends, as they can damage the fabric
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	22 Dust Sheets

· Place under furniture that is being cleaned to prevent solutions from spotting floors

· Place over furniture that can't be moved from rooms when carpets are being cleaned, to prevent solutions from spotting furniture
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	23 Plastic or Card Squares

· Place under legs of furniture that has to be returned to a carpet before the carpet is fully dry

· This prevents:
· Dirt, polish or stain transferring from legs to carpet

· Moisture being soaked up by the furniture legs from the carpet


	

	[image: image24.jpg]



	24 Upright Rotary Scrubber

· Models are available with varying maximum speeds

· ONLY USE slow speed machines for carpet cleaning

· Used to dry shampoo carpets (skimming) when fitted with a bonnet mop

· Used to wet shampoo carpets when fitted with a soft scrubbing brush

· Most suitable for synthetic and short pile fabrics

· DO NOT use to wet shampoo long pile natural fibres, as they could become damaged

· Cannot reach into tight corners

· These machines are electric cable or battery driven

· Can be fitted with solution tanks or used for spray cleaning
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	25 Drive Board

· Fitted to rotary machines

· Pad is trapped by friction between board and floor

· Pad must be central under board to prevent wandering
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	26 Porcupine Pad Holder

· Fitted to rotary machines

· Pad is gripped by the spikes on the holder

· Pad must be central under board to prevent wandering
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	27 Scrubbing Brush

· Fitted to rotary machines

· Bristles are soft nylon

· Suitable for wet shampooing

· Most suitable for short pile synthetic fibres

· DO NOT use directly on long pile or natural fibres as this could damage the carpet

· Can be fitted with bonnet mop for dry foam shampooing (skimming)

· Also available for roller machines
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	28 Bonnet Mop

· Fitted to rotary machines

· Made from wool, cotton or synthetic fibres
· Suitable for dry foam shampooing (skimming) when fitted over a pad on a slow speed rotary machine
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	29 Mini Rotary Scrubber

· Most suitable for steps and ledges

· ONLY USE slow speeds when carpet cleaning

· Used to dry shampoo carpets and upholstery (skimming) when fitted with a bonnet mop

· Used to wet shampoo carpets and upholstery when fitted with a soft scrubbing brush

· Most suitable for synthetic and short pile fabrics

· DO NOT use to wet shampoo long pile natural fibres as they could become damaged

· Can reach further into tight corners than upright rotary scrubbers

· These machines are electric cable or battery driven

·    Can be fitted with solution tanks or used for spray   cleaning
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	30 Cylindrical Scrubber

· Can be fitted with a wide range of cylindrical brushes

· ONLY USE slow speed machines for carpet cleaning

· Used to work dry granules and powder into carpet pile

· Used to wet shampoo carpets when fitted with a soft scrubbing brush

· Most suitable for synthetic and short pile fabrics

· DO NOT use to wet shampoo long pile natural fibres as they could become damaged

· Can be fitted with solution tanks or used for spray cleaning

· Difficult to reach into tight corners and up against skirting

· Height of cylinder can be adjusted to suit floor type and task 
· These machines are electric cable/battery driven
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	31 Wet and Dry Suction Cleaner

· Used to suck loose dust, dirt and liquids from floors

· Suitable for use on any floor

· Can be fitted with a wide range of suction tool ends 

· e.g. brushes, nozzles, squeegees

· Can be used to wet or dry clean

· Collected dust, dirt and liquids are stored in internal tanks

· These machines are electric cable

· Available as machines for wet suction or dry suction only

· Machine can be adapted for wet or dry use.
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	32 Rotary Scrubber Dryer

· Is both a scrubber and wet suction machine

· Scrubber can be used to sweep, scrub, strip and rinse

· Has on board solution tanks and waste collection tanks

· Wet suction machine will squeegee and pick up slurry and waste.

· Suitable for use on hard floors

· Most suitable for wet cleaning

· For indoor use these machines are electric cable or battery driven.
· Available as ‘walk behind’ or ‘ride on’ models
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	33 Cylindrical Scrubber
· Is both a scrubber and wet suction machine

· Has on board solution tanks and waste collection tanks

· Wet suction machine will, squeegee and pick up liquid waste

· Most suitable for synthetic and short pile fabrics

· DO NOT use to wet shampoo long pile or natural fibres as they could become damaged

· Cannot reach into tight corners

· For indoor use these machines are electric
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	34 Dry foam machine

· Twin cylindrical brush agitate the foam into the carpet

· Can be used for cleaning upholstery with the fitting of hand brush attachment

· Solution and foam are controlled by hand valves

· Always carry out a test for colour fastness before starting
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	35 Wet extraction machine

· Is both an applicator and wet suction machine

· Wand can be fitted with a range of nozzles

· Can be used to deep clean carpets and upholstery

· DO NOT use near electrics e.g. sockets and plugs

· Wand sprays solution deep into pile when trigger is pressed

· Wet suction machines rinse and pick up dirty solution and moisture from fabric

· Can reach into tight corners

· Always carry out a test for colour fastness before starting.
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	36 Steam Cleaner

· Cleans and sterilises

· Can be used to deep clean carpets and upholstery

· Steam pressure forces dirt to top where it is removed by a cloth

· If used directly onto fabric, it can damage pile on upholstery 

· Apply steam to cloth before wiping upholstery
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