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Unit 304: Organise and deliver customer service

Worksheet 1: Service and Products  (LO1 ACs 1.1, 1.2) 

Name:  








Date

List the products and/or services your organisation offer.
What channels of communication does your organisation use to promote their products and/or services (eg newspapers)?

1. 

2.

3.
What impact does each channel have on the customer service department?

	Channel
	Impact

	For example, newspaper advertising discounts for the next month.
	Increased phone calls about discount 

	Email campaigns to existing customers
	

	
	

	
	


What are the titles or departments responsible for the following responsibilities?

1. Organising promotions: 

2. Paying for advertising: 

3. Delivering customer service: 



Why should these departments be involved in planning promotions?


