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Unit 304: Organise and deliver customer service

Worksheet 3: Analyse your own demographic (LO1 AC 1.4)

Name:
1. Answer this questionnaire honestly so you can do a short analysis.
	
	Examples
	Your answers

	Age
	25
	

	Gender
	F
	

	Interests
	Sport, reading
	

	Ethnicity
	Asian
	

	Geographical Area
	Basingstoke
	

	Risk Credit profile
	High (credit company search)
Medium some credit cards with

Low no credit rating or has aversion to credit
	

	Attitudes to and use of technology
	Good – have two mobile devices 

Fair – uses PC at home only

Poor – no devices and aversion to technology
	

	Environmental and ethical Views
	None (why)

Some (why)
Much (why)
	


2. Now you have answered the above questionnaire have a look at the organisations below and tick which ones would probably contact you because you fit their target customer.

	Organisation
	Tick if you think you meet their target customer

	Mobile phone company
	

	Garden centre
	

	Insurance company
	

	Charities
	

	Supermarket
	

	Car sales
	

	Banks/building societies
	


3. Now complete a short analysis statement on why these companies would contact you.


