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Unit 239: Help to maintain health and safety in a retail environment
Handout 2: How to help to reduce risks to health and safety
Every organisation will have its own procedures for ensuring health and safety. There are also legal requirements which you must be aware of. 
Health and Safety at Work Act

The main legislation in this area is the Health and Safety at Work Act which places responsibilities on both employees and employers. Employees must:

· take reasonable care of their own and other people’s health and safety

· co-operate with their employer on health and safety

· report to their supervisor or health and safety representative if they think anyone’s health and safety is at risk

· follow training received when using any equipment.

Employers must:

· carry out a risk assessment

· carry out health and safety training

· provide any equipment and protective clothing necessary

· provide toilets, washing facilities and drinking water

· provide adequate first aid facilities

· have employer liability insurance.

Specific responsibilities 

While it is your responsibility to take reasonable care and to set a good example to others, especially members of staff who may be new to the organisation or younger members of staff, some individuals in the organisation may have specific responsibilities for health and safety:
· first aiders carry out initial care to customers or staff in the event of accident or illness. They must have received proper training

· health and safety representatives meet with management to discuss health and safety issues

· fire wardens assist in the evacuation of the premises, check a specific area is clear and control re-entry.
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It is important that you know who carries out these responsibilities in your organisation and that you refer to them, rather than exceeding your own level of authority. 
Risk assessment

Every premises must have regular risk assessments carried out. The Health and Safety Executive have produced a guide to the five steps to risk assessment:

· identify the hazards by walking around noting things that might pose a risk and taking into account occasional activities such as displays and changing bulbs
· write down who could be harmed and how; obstructions that are avoided automatically by staff because they are aware that they are always present can represent a risk to customers, for instance
· write down what controls are in place to manage the hazards and, where these are not sufficient, what controls are needed
· discuss findings with staff and list the actions needed to minimise the risks posed by the hazards. Carry out the actions and put the risk assessment into practice
· review and update the assessment annually or when major changes occur.

It is the employer’s responsibility to carry out these risk assessments, your responsibility is to report health and safety risks to the appropriate person immediately that you are aware of them. 
Using equipment 

It is also your responsibility to use any equipment or materials in line with the manufacturer’s instructions. Equipment may include:

· stock moving equipment such as cages, sack trucks, hanging rails and L shapes

· food preparation and handling equipment
· knives etc. 
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These should be used only after receiving adequate training and complying with any age restriction on their use. 
Control of Substances Hazardous to Health Regulations (COSHH)

Materials that may pose a risk include bleach, ammonia, acids, etc. These are covered by the Control of Substances Hazardous to Health Regulations (COSHH). If you are required any of these materials, employers must:
· assess the risk involved

· decide how to prevent or reduce the risk

· monitor exposure to the risk

· inform, train and supervise employees.

Make sure that you know where to find instructions for using equipment and materials and that you always use them in accordance with the manufacturer’s instructions. Misusing equipment or mishandling materials can result in accidents that can injure not only yourself but also other members of staff and customers. This can lead to disciplinary action or even prosecution.

